MOTIFY

Identity Theft Protection

Identity theft is one of the fastest-growing threats facing consumers today. Identity Theft
Protection gives members expert support to detect, respond to, and recover from identity theft,
with legal assistance included. For organizations that want to offer protection that goes beyond

the expected, Identity Theft Protection is a meaningful benefit.

Service Includes
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@ Identity Theft Restoration

Dedicated specialists work on behalf of members to restore their
identity, dispute fraudulent accounts, and navigate the recovery
process from start to finish.

re Identity Theft Insurance Benefit

Provides financial coverage for qualifying losses and expenses
incurred as a result of identity theft, including legal fees and
lost wages.
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é\. Legal Care

Connects members with legal professionals for guidance
and assistance in matters related to identity theft, fraud,
and related disputes.
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Benefits

01 Expand Your Portfolio
Add a high-value category to your existing offerings and give
your clients more reasons to stay — and more reasons to
buy. Protection Services open new revenue opportunities
without adding operational complexity.

02 Enhance Member Loyalty
Build lasting trust and satisfaction by offering benefits that
protect members across more areas of their everyday
lives. The more value your clients feel, the stronger your
relationship becomes.

03 Easy Integration
Seamlessly add Protection Services to your existing program
with white-labeled options and configurable access through
MoovTech. Minimal lift, maximum impact.

04 Centralized Management
All benefits are administered through a single platform,
reducing administrative burden and keeping service delivery
streamlined across your entire program.

05 Best-in-Class Support
Our dedicated support team provides prompt,
compassionate assistance and proactive communication —
so your members feel taken care of at every touchpoint.

06 Safety & Compliance
Every service is delivered through specially trained partners,
ensuring consistent, reliable outcomes and strict adherence
to industry standards.

Motify offers a full suite of services to keep

you moving. Combine Identity Theft Protection
with our other offerings to create a comprehensive
roadside solution for your business.

Contact us to build your
roadside program today.

1(800) 338-2680 sales@gonsd.com



Our Offerings
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Roadside
Network Solution

Choose from these services to build the custom solution that's right for your brand.

Rescue Services

9% Emergency Services

ROADSIDE TOW

ACCIDENT TOW

LOCK OUT

FLUID DELIVERY
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#1 Rated |!']|

Service providers
rate us #1 —so they
take our calls first*

50K+ ;&‘a

Service providers
covering every zip code
and postal code in the
U.S. and Canada
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BENEFITS

Protection Services
Added Insurance Benefits

A Logistics Services

o Planned Relocation Services
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‘ @ TRAVEL MEDICAL PROTECTION ‘ (¥ TELEHEALTH PROTECTION

74 NPS

Motorist
satisfaction is
consistently high

18

seconds

U.S. call centers respond
to aroadside event every
18 seconds

‘ IDENTITY THEFT PROTECTION

to build
your roadside
program today.

* 2025 Roadside Network Solution of the Year by Autotech
** Towforce #1 Independent Motorclub



